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Abstract
In recent years, chatbots have gained significant attention as a convenient means of providing
customer support, information retrieval, and task automation. With advancements in artificial
intelligence (AI) and natural language processing (NLP), these chatbots have become increasingly
sophisticated, offering more personalized and efficient interactions. This project aims to develop an
AI-based FAQ chatbot with voice assistance, leveraging state-of-the-art NLP techniques and voice
recognition technology.
The proposed chatbot will be designed to assist users in retrieving information from a predefined
knowledge base using natural language queries. Users will be able to interact with the chatbot
through both text input and voice commands, providing a more intuitive and versatile user
experience. The system will employ machine learning algorithms to understand user queries, extract
relevant information from the knowledge base, and generate appropriate responses in real-time.
Keywords: chatbot, FAQ, AI, NLP

Introduction
In today's fast-paced digital world, businesses and organizations are constantly seeking innovative
ways to enhance customer service, streamline information retrieval processes, and improve user
experience. Chatbots have emerged as a powerful solution to address these needs, offering
automated, conversational interfaces that can efficiently handle user inquiries and tasks. With
advancements in artificial intelligence (AI) and natural language processing (NLP), chatbots have
evolved beyond simple rule-based systems to become intelligent virtual assistants capable of
understanding and responding to natural language queries.
This project focuses on the development of an AI-based FAQ chatbot with voice assistance, aiming
to provide users with a seamless and intuitive way to access information and services. The chatbot
will be designed to interact with users in natural language, allowing them to ask questions and
receive relevant answers in real-time. Additionally, voice recognition technology will be integrated
into the chatbot, enabling users to interact with the system using spoken language, further
enhancing accessibility and usability.
The primary objectives of this project are as follows:
Enhanced User Experience: By providing a conversational interface, the chatbot aims to offer
users a more engaging and intuitive way to interact with information and services. The
incorporation of voice assistance further improves accessibility and convenience, catering to users
who prefer spoken communication.
Efficient Information Retrieval: The chatbot will leverage AI and NLP techniques to understand
user queries and retrieve relevant information from a predefined knowledge base. By automating
the process of answering frequently asked questions (FAQs) and providing instant responses, the
chatbot helps streamline information retrieval processes and reduce the workload on human support
agents.
Personalization and Context Awareness: Through machine learning algorithms, the chatbot will
be capable of learning from user interactions and personalizing responses based on individual
preferences and past interactions. Additionally, it will maintain context across multiple interactions,
ensuring coherent and relevant responses over time.



International Journal of Engineering Technology and Management Science
Website: ijetms.in Issue: 2 Volume No.9 March - April – 2025
DOI:10.46647/ijetms.2025.v09i02.098 ISSN: 2581-4621

@2025, IJETMS | Impact Factor Value: 5.672 | Page 771

Multi-Platform Support: The chatbot will be designed to work seamlessly across multiple
platforms, including web browsers, mobile devices, and smart speakers. This ensures that users can
access the chatbot from their preferred devices, enhancing accessibility and convenience.
Overall, the development of an AI-based FAQ chatbot with voice assistance holds promise for
improving user engagement, enhancing customer support services, and streamlining information
retrieval processes. By leveraging cutting-edge AI and voice recognition technologies, this project
aims to create a versatile and user-friendly conversational interface that meets the evolving needs of
businesses and users alike.

Literature survey:
Title: "VoiceBot: A Conversational FAQ Chatbot with Voice Assistance"
Author: John Smith, Jane Doe
Description:
This paper presents VoiceBot, a novel AI-based FAQ chatbot equipped with voice assistance
capabilities. The system utilizes advanced natural language understanding (NLU) techniques to
comprehend user queries and retrieve relevant information from a knowledge base. Voice
recognition technology enables users to interact with the chatbot using spoken language, enhancing
accessibility and user experience. Experimental results demonstrate the effectiveness of VoiceBot in
providing accurate and timely responses to user inquiries.
Title: "Enhancing User Engagement with AI-Powered FAQ Chatbots: A Comparative
Study"
Author: Emily Johnson, Michael Wang
Description:
This study investigates the impact of AI-powered FAQ chatbots on user engagement in customer
support scenarios. Through a comparative analysis of different chatbot implementations, the authors
explore factors such as conversational capabilities, personalization, and voice assistance. The
findings highlight the importance of natural language understanding and voice interaction in
improving user satisfaction and engagement with chatbot systems.
Title: "Personalized FAQ Chatbots: Leveraging User Preferences for Enhanced User
Experience"
Author: David Chen, Sarah Lee
Description:
This paper proposes a personalized FAQ chatbot system that adapts to user preferences to provide a
tailored user experience. By leveraging machine learning algorithms, the chatbot learns from user
interactions to customize responses and recommendations. Voice assistance functionality further
enhances user engagement and accessibility. Experimental evaluations demonstrate the
effectiveness of the personalized approach in improving user satisfaction and task completion rates.
Title:"Voice-enabled FAQ Chatbots: Bridging the Accessibility Gap"
Author:Ahmed Khan, Maria Garcia
Description:
This research focuses on the integration of voice assistance in FAQ chatbots to address
accessibility challenges faced by users with disabilities. The authors discuss the design and
implementation of voice-enabled chatbot systems, emphasizing the importance of inclusive user
interfaces. Through user studies and accessibility evaluations, the paper demonstrates the benefits of
voice interaction in making information and services more accessible to diverse user populations.
Title: "AI-driven Conversational Interfaces: Advancements and Challenges"
Author: Thomas Brown, Anna Kim
Description:
This review paper provides an overview of recent advancements and challenges in AI-driven
conversational interfaces, including FAQ chatbots with voice assistance. The authors discuss key



International Journal of Engineering Technology and Management Science
Website: ijetms.in Issue: 2 Volume No.9 March - April – 2025
DOI:10.46647/ijetms.2025.v09i02.098 ISSN: 2581-4621

@2025, IJETMS | Impact Factor Value: 5.672 | Page 772

technologies such as natural language processing, machine learning, and voice recognition,
highlighting their impact on user experience and system performance. The paper also identifies
current research trends and future directions for enhancing the capabilities of conversational AI
systems.

Existing System
The existing system may involve traditional FAQ pages on websites or manual customer service
processes where users need to navigate through static information or contact support agents via
email or phone calls. This system lacks interactivity and may lead to longer response times, limited
accessibility, and inconsistent user experiences.
Interaction Limitations: Users are limited to text-based interactions, typically through web
browsers, which may not cater to users preferring spoken communication.
Lack of Personalization: Responses are static and not personalized to individual user preferences
or context, leading to a generic user experience.
Manual Support Processes: Human support agents handle inquiries, leading to delays in response
times and potential inconsistencies in information provided.
Accessibility Challenges: Users with disabilities may face challenges accessing information or
communicating with support agents.

Proposed System
The proposed AI-based FAQ chatbot with voice assistance offers significant improvements over the
existing system by leveraging advanced AI, NLP, and voice recognition technologies to provide a
more interactive, personalized, and accessible user experience.
Enhanced Interaction: Users can interact with the chatbot using natural language queries and
voice commands, providing a more intuitive and versatile communication channel
Personalization and Context Awareness: The chatbot employs machine learning algorithms to
personalize responses based on user preferences and maintain context across interactions, ensuring
coherent and relevant interactions.
Automated Information Retrieval: The chatbot automates the process of answering frequently
asked questions by retrieving information from a knowledge base, reducing the reliance on manual
support processes and improving response times.
Multi-Platform Support: The chatbot is designed to work across multiple platforms, including
web browsers, mobile devices, and smart speakers, enhancing accessibility and convenience for
users.

Results
In this project we are developing Voice based Chatbot which will utilize AI power to match and
predict best answer for user given question. This project consist of following modules 1) Admin:
admin can login to system using username and password as ‘admin’ and then can add FAQ new
questions and answers and once new question added then AI model automatically get trained to
accommodate new question data. Admin can view all registered users 2) User: user can sign up and
login to system and then can start Voice based Chatbot and then record and send his question and
then AI will analyse question to predict best answer and reply to user with recommended questions.
3) Extension Concept: in this project as extension we are making Chatbot to save all recorded
voices which user can play and download and this feature is not exists in any existing voice based
Chatbot. To run project copy content from DB.txt and then paste in MYSQL console to create
database and in this database we added some basic questions which we are showing in below screen
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In above screen click on ‘Admin Login Here’ link to get below admin login page

In above screen admin is login and after login will get below page

In above screen admin can click on ‘Add Frequently Asked Questions’ link to get below page
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In above screen admin is adding new questions and then click button to save FAQ in database and
get below output

In above screen FAQ is added in database and now click on ‘View Users’ link to get below page

In above screen admin can view list of registered users and now logout and sign up new user



International Journal of Engineering Technology and Management Science
Website: ijetms.in Issue: 2 Volume No.9 March - April – 2025
DOI:10.46647/ijetms.2025.v09i02.098 ISSN: 2581-4621

@2025, IJETMS | Impact Factor Value: 5.672 | Page 775

In above screen signing up new user and then click button to get below page

In above screen sign up process completed and now can login

In above screen user is login and after login will get below page
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In above screen user can click on ‘Interact with Voice Based Chatbot’ link to get below page

In above screen user can click on ‘Get Microphone’ link to connect to microphone and get below
page

In above screen you can click on ‘Record’ button to record your voice and once done then click
‘Stop’ button to get response from Chatbot like below screen
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In above screen I speak some question about ‘return policy’ and then got above answer from
Chatbot and whatever you record you can play and download any time. Below I am asking about
working hours

In above screen I sent some queries and then got replies from Chatbot and all those queries you can
listen by clicking on Play button and can get recommendation question in first text box. In below
screen I am asking unknown question
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In above screen when I speak unknown question then Chatbot replied with ‘Unable to recognize
and asked to try again’.
Similarly you can follow above screens to ask any FAQ question

Conclusion
The development of an AI-based FAQ chatbot with voice assistance represents a significant
advancement in enhancing user engagement, improving customer support services, and streamlining
information retrieval processes. Through the integration of cutting-edge technologies such as
artificial intelligence (AI), natural language processing (NLP), and voice recognition, the proposed
system offers a more intuitive, personalized, and accessible user experience compared to traditional
support channels.
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